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Position:
Camper Care Specialist, WinShape Camps for Girls 
Purpose:
Assist in creating and cultivating relationships with campers, parents and summer staff for WinShape Camps for Girls. Provide leadership to the Cabin Life summer staff, and serve as the facilitator and an acting member of the Summer Leadership Team at Mt Berry.  
Responsible to:  Camper Care Coordinator
Responsibilities: 

1. Assist in the selection of summer personnel and provide training support during the year to ensure the highest quality of character, chemistry and competencies. 

2. Cultivate relationships with parents and nurture relationships with campers year round in the area of spiritual, emotional, physical, social and character development.

3. Serve as the Summer Leadership Team at WinShape Camps for Girls at Mt. Berry.  (job description attached)
4. Assist in planning and executing training sessions in assigned area for Leadership Weekend, Tribal Leader/Assistant Tribal Leader Retreat, and Staff Training. 

5. Assist in revising and creating any camper, parent, and summer staff communications, including the Staff Manual, Staff Handbook and Parent/Camper Handbook as it relates to WinShape Camps for Girls at Mt. Berry.

6. Plan and execute Preview Day in Mount Berry, GA every summer in conjunction with WinShape Camps for Boys.

7. Assist with the creation of Camper Care budget lines related to WinShape Camps for Girls at Mt. Berry and monitor expenses to insure fiscal responsibility.   

8. Monitor camper capacity by maintaining effective records and provide marketing support.

9. Assume responsibility of all other duties as assigned by the Camper Care Coordinator.
10. Assist the Camper Care Team in carrying out any and/or all WinShape 365 activates and events.
Requirements:   

· Bachelor’s degree, preferably in a related field of study

· At least one summer of camp experience

· Demonstrated skill in:

· Written and verbal communication

· Strong organizational skills

· Event planning

· Strong leadership qualities and interpersonal relationship skills

· Relocate to Mount Berry, GA from mid-May through July each year. Travel 10-20% out of Atlanta, GA during the remaining 9 months of the year.
· Maintain regular office hours in the WinShape Camps office in Atlanta, GA

· An evangelical believer actively involved in a church and living out his/her faith on a daily basis; agrees with the camp’s Statement of Faith and supports the vision, values and philosophy of the camp.
Job Title: Camper Care Specialist
Supervisor: Camper Care Coordinator
Summary Description: To equip, coach and evaluate cabin-life summer staffs to ensure campers are positively impacted in an environment that facilitates spiritual growth in order to propel the purpose of WinShape Camps and protect the values.

List of Responsibilities:

· Lead the Summer Leadership Team 

· Facilitate weekly meetings (more as needed)

· Share updates/news throughout the session

· Provide feedback from Cabin-life

· Foster positive communication amongst team and throughout camp

· Communicate with the team twice in the Spring prior to camp

· Supervise the Village Lead
· Provide a list of the roles and responsibilities along with on-going training which encourages excellence in execution. 

· Coach and evaluate performance in order to increase responsibilities as summer progresses, including:

· Performance Reviews, Comanche, Creek, parent communication, summer staff and camper issues, camper decision cards, and Cabin assignments

· Train, coach, lead and evaluate the Tribal Leaders

· Prepare and execute three training-specific conference calls throughout Spring

· Meet daily at breakfast throughout the session

· Observe one Tribal Activity for each tribe each session (on and off campus)

· Obtain feedback throughout the summer related to camp 

· Offer guidance and support for summer staff and camper issues

· Provide and collect Camper Decision cards each week

· Utilize OAs to send letters home regarding decisions

· Provide updates from the Summer Specialists
· Coordinate days off and nights off (in partnership with Summer Activities Specialist)

· Communicate with parents/guardians

· Review emails and phone messages and respond in a timely manner

· Be present and available on SSS and CFA FFFD to host parents and handle issues

· Empower the Tribal Leaders to check on campers for you in order to provide updates to parents

· Coordinate the execution of Performance Reviews in June and July

· Complete performance reviews (two written and one verbal) for each Tribal Leader

· Collect and review all counselor performance reviews

· Return to Tribal Leaders for review with their counselors and ATL

· Provide feedback and tips for one-on-one conversations

· File ALL completed Performance Reviews in summer staff files

· Collect from other Summer Specialists and Tribal Leaders

· Communicate with and supervise Creek program

· Check SPOT device regularly

· Monitor overall health of summer staff and campers

· Address issues and provide relief

· Confirm travel and supplies each session

· Create touch points throughout adventure activities

· Debrief each session with the TL 

· Coordinate and oversee the Comanche Challenge

· Organize a Comanche meeting the second Wednesday of each session

· Manage the Comanche Challenge 

· Utilize a Comanche on staff for council ring set-up and some programming (Head Comanche)

· Utilize OAs for Comanche Challenge prep

· Monitor overall camp experience involving summer staff, parents, and campers

· Provide tips and encouragement at SSS summer staff meeting

· Share parent and camper feedback at CFA FFFD summer staff meeting

· Provide reminders and evaluations from the past session’s performance

· Plan and execute Staff Socials throughout the summer (one per session)

· Complete Cabin assignments for each session

· Run a Cabin mate request report for each session before assigning 

· Communicate regularly with the Healthcare On-Site Supervisor regarding medical needs, issues and expectations each session

· Distribute camper health information to TLs each session

· Coordinate summer staff check-in and check-out each session (curfew, cars, cell phones, computers, etc.) 

· Utilize OAs for check-in/check-out for days and nights off during the session

· Monitor throughout the session

· Work with the OAs to ensure all camper paperwork is received prior to SSS each session 
FLSA Status: full-time; non-exempt 

Employee signature:
___________________________ 

Date: _____________

